
Damp, Condensation and Mould 

 Workshop and Memory Pack 



 

Damp – Perfect Storm Background 

● 1) What we’ve done to properties over a period – Sealing people in boxes – 

raising of humidity, airborne allergens and colonisation of dustmites 

● 2) Changes in legislation – Homes ( Fitness for Human Habitation) Act 2018 

and The Social Housing (Regulation) Bill – Awaab’s Law 

● 3) Legal fraternity moving into the sector – Civil law reform, Increase in 

disrepair claims 

● 4) Housing Ombudsman Report – Spotllight on Damp and Mould –It’s not 

lifestyle 

● 5) Increase in Energy prices – Fuel poverty, inflation etc 

● 6) Awaab Ishak’s death – Rochdale Boroughwide Housing – Coroner’ report 

and Gov’t reaction 



Workshop 1 

Identify the various forms of damp likely to affect 

dwellings ? 

● Leaks – 15– 17% 

● Penetrating Damp  

● Rising Damp – 3-5% 

● Condensation – 80 % 

 

 



Workshop 2 
Implications of a failure to manage damp effectively by 

Social Housing Providers – Landlords  
 

● Failure to satisfy aspirations of all parties  - tenant, 
landlords / organisation 

● Failure to maximise resources –repeat visits 

● Deterioration of the fabric 

● Potential ill health to tenants etc 

● Legal action and time and resources, costs associated with 
same 

● Loss of rent 

● Compensation 

● Bad publicity ……… 



Dampness 

● A large majority of the population of the UK have been adversely 

affected by damp in it’s various forms and it’s occurrence with 

subsequent mould growth has been the largest single complaint 

received by Local Authorities and the like during the past 20 years 

or so. 

 

● Dampness in buildings is a serious problem - causing superficial 

and structural damage………our greatest problem? 

 

● Conditions in a damp property are often unpleasant, 

uncomfortable, unhealthy conditions, threaten people’s well-being, 

cause considerable anxiety and threaten people’s life chances 

 



Workshop 3 
How could one’s health be adversely affected by damp 

and what could it cause in terms of symptoms ? 

 ● Rhinitis 

● Bronchitis 

● Coughs  

● Colds  

● Wheeze 

● Asthma 

● Anxiety 

● Depression 

● Threaten people’s social well-being and life chances 

 



Workshop 4 
Who do you think are the people most likely affected by 

damp in a property ? 

 ● Young, elderly 

● Those on immuno-suppressant drugs or with underlying health conditions 

● Poor – Fuel poverty,,,,…..Heat or Eat ? 

● Overcrowded / Those who live on their own ? 

● Private renters ? 

● The Vulnerable 

● Those affected by changes to property – insulation etc 

● Those affected by failings in the legal system – Env Health 

● Lack of education with respect to managing properties and empathy of 
landlords 





Royal College of Physicians 



Property Management 

Statutory and Other Requirements 

 
 

  

 

● Legislation 

 

● Tenancy Agreement 

 

● Common Law - Torts 

 



Property Management 

Statutory and Other Requirements 
 

 

 

● Law of Property Act 1925, 1949 

● Landlord and Tenants Acts  - 1985 – 11,12 - Tenancy Agreements - age, character 

● Homes (Fitness for Human Habitation) Act 2018  

● The Social Housing (Regulations)  Act 2023  

● Occupiers Liability Acts 1957,84 

● Right to Repair Regulations 1994 

● Housing Acts 1961,74,85,88; Local Gov’t and Hsg Act 89 offences - ‘Unfitness’, free from 
serious disrepair, free from dampness prejudicial to health  

● The Environmental Protection Act 1990 –    Sections 80 – Statutory nuisance 

● Defective Premises Act 1972 ; HHSRS – HHSRS  Housing Act 2004 

● Decent Homes Standard 2006 

● Homes Standard – Regulator of Social Housing 2015 

● Health and Safety Legislation eg  H+S at Work Act etc 

● Building Regulations, Gas. Electric Regs, Codes of Practice etc etc 





      Social Housing (Regulations) Bill 2023 







Housing Ombudsman Report – Autumn 2021 
‘Spotlight on Damp and Mould -  It’s not lifestyle’ 

 

 

 

● The report identifies best practice and makes 26 recommendations for 
landlords to implement :- 

 

● Landlords should consider whether they have an existing robust framework,  
if they have one at all, and a policy to address damp and mould including 
proactive interventions, effective approach to diagnosis, communications 
and aftercare ….. 

 



Housing Ombudsman Report – Autumn 2021 
‘Spotlight on Damp and Mould -  It’s not lifestyle’ 

 

 

 

● The report identifies best practice and makes 26 recommendations for 
landlords to implement :- 

 

● Landlords should ensure that their staff, whether in-house or contractors, 
have the ability, resources etc to identify and report early signs of damp 
and mould and identify complex issues at an early stage ….. 

 

● Landlords should take steps to identify and resolve any skills gaps they may 
have, ensuring their staff and contractors have appropriate expertise to 
properly diagnose and respond to reports of damp and mould …. 



Housing Ombudsman Report – Autumn 2021 
‘Spotlight on Damp and Mould -  It’s not lifestyle’ 

 

 

 
● The report identifies best practice and makes 26 recommendations for 

landlords to implement :- 
 

● Landlords must ensure there is effective internal communication between 
their teams and departments, and ensure that one individual or team has 
overall responsibility for ensuring complaints or reports are resolved, 
including follow up or aftercare ….. 



Housing Ombudsman Report – Autumn 2021 
‘Spotlight on Damp and Mould -  It’s not lifestyle’ 

 

 

 
● The report identifies best practice and makes 26 recommendations for 

landlords to implement :- 
 

● Landlords should ensure they treat residents reporting damp and mould 
with respect and empathy as the distress and inconvenience experienced 
by residents in this area is some of the most profound they have seen 



Housing Ombudsman Report – Autumn 2021 
‘Spotlight on Damp and Mould -  It’s not lifestyle’ 

 

 

 
● The report identifies best practice and makes 26 recommendations for 

landlords to implement :- 
 

● The word ‘lifestyle’ when it may be a consequence of limited choices and 
conditions placed on them by the changes made to their homes should be 
banished from the vernacular. It is a word used so often it can be said to 
be systemic 
 

 







 

Relative Humidity 

● 1) Minimum comfort level for Humans – 45% RH 

● 2) Minimum survival level for dustmites – 45-50% 

● 3) Maximum optimal comfort level for humans – 65% 

● 4) Risk of mould growth greatly increased - + 70% 

● 5) Mould with be seen growing on leather – 80-84% RH  

● 5) RH visible to surfaces and touch - + 85% RH 



Identification of Damp Form 



Identify the various forms of damp likely to affect 

dwellings ? 

● Leaks  

● Penetrating Damp  

● Rising Damp 

● Condensation 

 

 



Defined edges, tidemark, discolouration 



 







 





















Damp Forms Related to Picture Type 











Slides 1,5,6,8, 



Slide 15 



Slides 

2,3,4,7,9,10,11,12,13,14 



Workshop 6 

How might one differentiate between Condensation being the form 

of damp as opposed to others such as leaks, penetrating or rising ? 

● Tends to have a ‘season’ – September to March/ April; 

● Can have a ‘misty’ surface; 

● Stains or streaks of water running down – particularly in bathrooms and kitchens; 

● Damp patches with no definitive edge; 

● Mould growth – black pin mould; 

● Found generally behind wardrobes, external walls where air circulation is restricted and 

on ‘colder surfaces’ 

● No sign of efflorescence, hygroscopic salts 

● Penetration, leaks will have pattern of occurrence – rain, use of appliance eg whbasin 

intermittent as opposed to service pipe - continuous etc   

 



Workshop 7 

Identify the factors needing to be considered when addressing the 

likelihood of condensation occurring in a property ? 

● The Residents – number, patterns of work, culture, lifestyle occupation, 

fuel poverty etc  

● The Building 

● Heating 

● Insulation 

● Ventilation 

● Weather 

● Orientation 

● Moisture Movement and Absorption 

 

 

 







Workshop 9 
Identify the forms of ventilation that can help prevent the likelihood 

of condensation forming in a dwelling ?  

● General Vents – Air Bricks/ Grilles/ Spinners 

● Opening Window – Secure Locks 

● Trickle Vents 

● Extractor Fans – Pull Cord/ Timed 

● Humidistat Fans 

● Heat Recovery Extractor Fans 

● Continuous Running – Background Fans 

● Whole House Ventilation – Ducting, Sensor and Fans 

● Positive Input Ventilation Units – PVI’s – Envirovent, Flatmasters 

 

 

 



Workshop 10 
What factors might one consider when looking at heating  

as the cause of condensation occurring in a property ? 

 
● Form of Heating - combi, storage heater, communal 

● Appropriate siting and sizing of radiators and the like 

● Pattern of heating 

● Fuel poverty  

● Effective working of radiators, type of valves and controls 

● Sensor type and positioning 



Workshop 11 
Identify the remedial measures that could be used by a tenant to get rid of 

mould in a property be it on a property’s surfaces or tenant’s belongings ?  

● Shampoo carpets  - do not  vacuum same 

● Dry clean clothes 

● Use an anti-fungicidal wash on the walls – which contains 

bleach and biocides – from a DIY shop 

● Use an anti-fungicidal paint if painting 

● Use anti-fungicidal paste if wallpapering 

 

● Also advise of the need to follow health and safety instructions associated with the 

product and consider changes to everyday moisture production activities, ventilation, 

heating etc as the potential cause 

 



Workshop 11 - Cont’d 
Identify the remedial measures that could be used by a tenant to get rid of 

mould in a property be it on a property’s surfaces or tenant’s belongings ?  

Note… always check care labels eg delicates and manufacturer’s instructions in 

advance of any remedial measure and wear protective gloves or other appropriate 

protective measures as recommended. 

Tea tree oil is also a natural effective mould killing oil  



Workshop 11 - Cont’d 
Identify the remedial measures that could be used by a tenant to get rid of 

mould in a property be it on a property’s surfaces or tenant’s belongings ?  

● White distilled vinegar is an excellent mould-killer, diluted vinegar can be worked 

directly into the stain – or pre-soak the clothing in a bucket of water mixed with one 

cup of white vinegar.  

● Baking soda 

● White vinegar + Baking soda 

● Tea tree oil 

 

● Note the above are recommendations only as referred to by various web pages and 

publications. The producer of this memory pack and remedial measures as given are 

for referral only and the person offering such advice to others should satisfy 

themselves in advance that the measures are appropriate. The author here accepts 

no responsibility or liability, damage  or failure in respect of use of same 







Examples of Mould Treatment Kits/ Packs 





 



Damp Diagnostic Questioning 
 

● Take name, address , contact details, vulnerabilities etc….Is this a first or 
repeat repair request ? 

● What  ?  

What does the damp you refer look like / 

- Defined edges/ tide mark ? – penetrating rising or leaks ? 

- Can you see salts ?…. 

- Is there any mould present…….What look does the mould have …Is it black pin mould ? 

- Does it have a pattern ? By that I mean …does it get worse after wet weather, wet all 
the time eg service feed leak or periodic say after an appliance has been used eg whb, 
showerr ? 

What is the extent of it ? 

-  Can you contain it if it is a leak ? How long would it take to fill a cup ? Is it near electrics ? 
– Is it likely to cause damage eg to furniture…can you move same away ? 

- If condensation….is it just spotting, half square metre, up to 1.00 sq m, 1-2 sq m, over 2 sq 
m ? On one wall, throughout a room , entire home ? 



Damp Diagnostic Questioning 
 

● Take name, address , contact details, vulnerabilities etc 

● Where  ?  

Where is the damp problem ? 

-  Kitchen, bathroom ? 

- On a ceiling – what’s above it – a roof, upstairs room, appliance ? another 
flat? 

- On a wall – internal or external wall – at low level or high ? - anything 
noticeable outside/ inside-  if external eg gutters, downpipes, pointing, 
gulleys etc  

- On mirrors, windows, tiles, on or behind furniture, clothes, in wardrobes ?  

- On or around wc, bath, shower tray, radiator, pipework  

 



Damp Diagnostic Questioning 
 

● Take name, address , contact details, vulnerabilities etc 

● Who  ?  

Who is likely affected and how many ? 

- vulnerable, young, elderly, anyone with underlying health conditions ? 

• How ? 
- How do you think the problem happened – leak, blockage ….anyone responsible ? 

- How bad is it ? How do you deal with it ? Can you contain it ? How long would it take to 
fill a cup ? Move furniture or is it near electrics ? Turn off stopcock, drain system down, 
turn off boiler ! 

- If condensation – heating, ventilation, reduce moisture vapour activities, heating, 
treatment options ? 

- How long has the problem been like this ? 






