
 
 

 
 
 
 

The future of the UK housing market: 
understanding the impact of 2020 on housing 
options and affordability 
Tuesday 19 January 2021 
 
How have consumers’ attitudes, behaviours and finances changed as a result of the 
events of 2020 and what are the implications for their housing choices and the future of the 
UK housing market? 
 
These are key questions housing providers face when working out their future business 
plans and development strategies especially when deciding what to build, where to build 
and who the homes are for. 
 
10:20  Registration and HQN Welcome 
 
10:30  Welcome from Chair 

Jon Land, HQN 
 

10:35 Prospects for the UK housing 
market in 2021 and beyond 
Neal Hudson, Director, 
Residential Analysis 

 
11:10 Break 
 
 
 
 
 
 
 
 
 
 
 
 
 

11:20 How have consumers attitudes, 
behaviours and finances changed 
due to Covid, and what 
implications will this have on their 
housing choices and the housing 
market? 
Joel Abbey, Client Director, 
CACI and Paul Langston, Head 
of Citizen Services, CACI 

 
12:15 Final Q&A 

Jon Land, HQN 
 
12:30 Close 
 
 


