Gas safety
awareness

Winter workshop 2018

Tuesday 16 January 2018 – London

Gas safety awareness is vitally important
and this course will help housing staff identify
situations where residents may be at risk.
In data provided by the Gas Safety Register
it states that:
Investigation data spanning five
years reveals that gas heaters are the
most dangerous appliance in rented
accommodation, accounting for the
majority (59%) of all unsafe appliances.

Who should attend?
All frontline and site based staff, team
leaders and managers as well as those with
direct responsibility for strategic oversight
and management of property and landlord
services across single or multiple property
portfolios, including:

DELEGATE FEES

• Health and safety leads

bookings at the same time

• Housing officers, support workers,
neighbourhood officers, customer service
staff and teams, resident wardens,
caretakers, estate managers and other
key site based staff

Unsafe gas appliances have been
found in a fifth (21%) of privately-rented
accommodation, which means more
than 2.7million people could be living in
dangerous housing.
Understanding and identifying potential
gas and carbon monoxide related risks
should be a high priority within your risk
assurance policies and procedures. This
training day will raise your understanding
of the management and operational
processes to enable effective prevention of
gas related incidents and ensure the safety
and wellbeing of your workforce, tenants,
customers and service providers.
This course covers
• Gas management duties
• Landlord and service provider procedures
• No access procedures

£250.00 for one delegate
£225.00 per delegate if you make two bookings at
the same time
£200.00 per delegate if you make three or more

Prices include refreshments and lunch, and are
subject to VAT at the applicable rate.

Book Now

• Managers and staff responsible for the
development of policies and procedures
in this vital area.
Our Trainer
Andy Turner has over twenty years
experience of managing occupational
health and safety and enterprise risk
management in the public and private
sector. Andy has designed and delivered
award-winning health and safety and risk
management systems for the housing sector
over the last seven years and has spoken
at national conferences on safety and risk
issues. He has a practical and common
sense approach to managing risk with a
clear focus on the priorities you need to
ensure compliance and good practice.

TIMINGS
Registration

9.30am

Start

10.00am

Finish

4.00pm

WHO ARE WE?
Fast, practical guidance on everything to do with
housing. HQN provides high-quality advice, tailored

• Record keeping responsibilities

support and training to councils, ALMOs, housing

• Void properties and mutual exchange

associations and other housing providers.

• Quality control
• System upgrades and mutual exchanges

by visiting www.hqnetwork.co.uk or call us on 0845

• Gas escapes

4747 004.

• Ongoing maintenance works.
Terms and Conditions
Terms and conditions apply. To find out more
Please click here.

Find out more about us and our network membership

Guarantee
As with all our events, our guarantee is that if a delegate attends this event and for any reason
does not find it worthwhile, we will refund their delegate fee in full. To take advantage of this
guarantee, the delegate fee must be paid in full prior to the date of the event.

Rockingham House, St Maurice’s Road, York, YO31 7JA
Telephone: 0845 4747 004
Fax: 0845 4747 006
Internet: www.hqnetwork.co.uk Email: hqntraining@hqnetwork.co.uk
HQN Limited Registered in England Reg No. 3087930

